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REDACTED - FOR PUBLIC INSPECTION 
FCC Ma\l Roorn

October 22,2013

Marlene H. Dortch
Secretary
Federal Communications Commission
44512th Street, S.W.
Washington, DC 20554

ATTENTION: WIRELINE COMPETION BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422
SAC 361370, MN, Clara City Telephone Exchange Company
Connect America Fund WC Dockets 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Clara City Telephone
Exchange Company, MN, SAC 361370 is filing its Form 481 High Cost and Low-lncome
Annual Report.

Clara City Telephone Exchange Company seeks confidential treatment under the
Protective Order in this proceeding. 1 Pursuant to the Order, one copy of the confidential
document and two copies of the redacted version are provided. The Redacted version is
also being filed on the Electronic Comment Filing System.

Please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number.

Sincerely,

ffi*u]#
Tom Campbell
Telecommunications Consultant

651-483-2467 (t)

Enclosures

CC: Mr. Charles
confidential)

1 See Protective
("Ordef')

Tyler, FCC Telecommunications Access Policy Division (two copies

Order 27,WC Docket Nos. 10-90 et al, Rec 14231 rel. November 16

5t.PaulOffi(e l 16TSLongLakenoad l SLP3uLMN55113..r117 1 6514S3-4521 1 651-4e3-2467FAX I
Minneapolis Office I 300 Prairi€ Cenrer Dr., Sre. 300 I Minneapolir MN 55344-7908 J 951-941-9242 i tsz-oa.l-oslt FrU( I otcpes.csm



REDAGTED . FOR PUBLIC INSPEGTION 
Huoqindu s l6plpghir*d 

paee 1

<030> Contact Name: Person USAC should contact Mark lEbelg

with this data

<035> contact Telephone Number: 320-A47 -7rO9

<039>

of the identified in data line <030>

contact Email Address: Gaberg@hcinet . net

Email of the identmed in line <030>

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice) 
,

<210> I-?--l'- ttteck box if no outages to report

(cmphe ofrodred wo*shedl

lc@pbte ffidted wt,sheet)

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

unfulfilledServiceRequests(voice) 

-',

DetailonAttempfs(voice) l-.-lFftochd5qiPtiyedoilment)
Unfulfi lled SeNice Requests (broadband)

DetailonAttempB (broadband) l-J Fftochd5diptiwdoilment)

Number of Complaints per 1,000 customers (voice)

Service Quality Standards & Consumer Protection Rules Compliance

lr.rrro^sto I

FI;Aion;lityln Emergency situations

I 361310101610 J
Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliates 
a

T;ib'al Land offerings (Y/N)? \-,

[-]ffi

<500>

<510>

<500>

<510>

<700>

<710>

<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Fixed

Mobile

Number of Complaints per 1,OOO.9""lE94!gd)
Fixed

Mobile

Terms and Condition for Lifeline Customers

(check b indide ettifidtion)

I otuched d5diPtive d@unent)

lch*k tu indicft @rttficotion)

{ oto.h ed d4 di Pdve d ocu he nt )

(c@ptde dtuched wo*sh*t)

(@ptete ffiched wo*shd)

(compleF otuched wo*sh d)
(tf ya, comPlee ofrodted @tlJheet)

(check b indicft cenifrcotion)

(dtuch dsdi?tiw do@hent)

(lf not, che& b indi@t @rt$cdion)

| @ndeft oto dEd w*sheet)

I cfr pleE ottu.1,ed w*sheet)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Prcceed to Price Cao Additional Documentation Worksheet

lncluding Rote-oJ'Return Corriers dffilioted with Price Cap Local Exchonge Corriers
(fie* b indide certif@tion)

(com4hte froched wo*shfi)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check b indiil'3 @rtiilcotionl

( co n P leE dlta d7 e d w*sh et )

Page 110/08/2013
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REDACTED. FOR PUBLIG INSPECTION

Page 12

351370
study Area Code

<OX.$ StudyAreaName eIJARA crTv TEL El(cll

<020> Program Year 2014

<o3D Contact Name - Pemn UsAc should contact resardins this data ualk Aabetg

<035> ContactTelephoneNumber-Numberofpereonidentifiedindataline<)30> 320-847-7109

<039> Contact Email Addre$ - Email Address of peEon identified in data line <o3o> Eaberg@hcinet ' Eet

TO BE COMPLETED BYTHE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

cettlfy that I am en ofoer of the reporting 6]rler; my responsibilltis include ensuring the accrrEcy of the annual reporting requirements for untueBal service support
€ciplmts; and, to the best of my knowledte, the infomation reported on this fom and in any attachments is acEuEte.

urmF.f Reb.dinrar.ri.r cmRA crrY TEI' ilG

iignatureofAuthorizedofficer: cERTrFrm omrm Date 70/08/2013

,rinted na;ne of Authorized Officer: Bruce ga#oE

'itle or position of Authorized officer: Treasuer

of Authori2ed Officer. 320-84?-7103

itudv Area code of ReDortinr carrier: 351370 Filing Due oate forthisform: Lo/t5/2oL3

PemB willfully makingfals statemenB on this form €n be punished byine orforfeiture underthe Communietions Ad of 1934, 47 U.S.C SS 502, 503(b), orfine or imprisonment
underTitle 18 ofthe united stat6 code, 18 uJ.c. 5 1001.

10/08/2013 Page 12



REDACTED. FOR PUBLIG INSPEGTION
PaEE 13

320-A41 -1t09
- Number of

To BE coMPtlTED BYTHE REPoRTING CARRIER, lF AN AGEIIT ls FILING ANNuAL REPoRTS oN THE cARRlER,s BEHALF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

on bBhslf of the rcPorong carisr.

ffiEat (rlam ot Agant) . . -iuJ o"t" *pottitrg rcquirmen* provided to the auihorlzed

;;:fr; ili ; 
"" 

;,ff ;@ 11,3 Y.i:::::1*:,:::.",3-" ""
ffi, ;1"ffi;ffi"-rJJg-5, r,; i";* 

"no 
orta proru"a to rhe autiorrzed agent is accurate.

:"*itureUnderthecommuni6tion5Adof1!,34,47U.s.c69502,5o3(b),olfineorimpri9nmenl
under Thle 18 of the Uoited StaEs Code, 18 u'S'C ! 1001

TO BE COMPTETED BYTHE AUTHORIZED AGENT:

certification of Agent iluthorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

nt enis; I hile P@ided

E data reported h*in u"""c on a"t pr*ial uv the rcporting erier; and, to the best of my knilledge, the lnformatim teported h*in is

ffi;;;;;;";;;*.'',:x?n.*i:,J"#lf:*:H.HH.i:l',:"of1934,47u.s.cs!5oz5o3{b),orfineorimpdsnmentunderTitle

10/08/2013

Page 13



REDACTED. FOR PUBLIC INSPECTION

Attachments
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REDAGTED. FOR PUBLIG INSPECTION

SAC:351370
StAtC: MN

Clara CitY TelePhone

Form 481 Line No. 510 compliance with service Quality standards and consumer Protection

Page 1 of 2

As required by MN. Rule "7812.0700 Minnesota General Service Quality Requirements' Subpart 1" the local

services provided by clara city Telephone are provided under internal company operating procedures and

pubricaily avairabre tariffs which are in compriance with appricabre Minnesota pubric Utitity commission

orders and rules including:

781 0.01 00 DEFINITIoNS'
7810.0200 scoPE.
78 1 O,O3OO STATUTORY AUTHORITY'

RECORDS AND REPORTS
781O.O4OO RETENTION OF RECORDS'

zaiO.OSOO DATA TO BE FILED WITH THE COMMISSION'

iiiO.OO0O REPORT TO COMMISSION ON SERVICE DISRUPTION'

781O.O9OO LOCATION OF RECORDS.

CUSTOMER RELATIONS
iAIO.TOOO INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC'

781 0.1 1 OO COMPLAINT PROCEDURES.

7810j200 RECORD OF COMPLAINT'

cUSToMERBILLING;DEPoSTTANDGUARANTEEREQUIREMENTS
781 0.1 4OO CUSTOMER BILLING.

ZSTO.TSOO DEPOSIT AND GUARANTEE REQUIREMENTS'

7810.1600 DEPOSIT.
7810.1700 GUARANTEE OF PAYMENT.

DISCONNECTTON OF SERVICE; SERVICE DELAY

7Ei O.i AOO PERMISSi BLE SCNViCT DISCONNECTIONS WITH NOTICE'

781 O. 1 9OO PERMISSI;LE SENVTCT DISCONNECTIONS WITHOUT NOTICE'

781O.2OOO NONPERIVII.SISLE REASONS TO DISCONNECT SERVICE'

7 810.2100 MANN ER OF DISCONNECTION'

7 810.2200 RECONNECTION OF SERVICE'

781 O.23OO NOTICE REOUIREMENTS.
7810.2400 BILL DISPUTES.
781 O.25OO ESCROW PAYMENTS.
iaio.zooo WA1VING niCHr TO DISC9NNECT; EMERGENCY STATUS'

ZATO.ZAOO DELAY IN INITIAL SERVICE OR UPGRADE'

DIRECTORIES
7810.2900 CONTENT OF DIRECTORIES.

781 O.3OOO DI RECTORY ASSISTANCE.

iaro.sroo cHANGES oR ERRoR oF LlsrED NUMBER'

ENGINEERING
Tero.szoo ooNSTRUCTIoN oF TELEPHoNE PLANT'

7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT'

781 O.39OO EMERGENCY OPERATIONS.
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INSPECTIONS, TESTS' SERVICE REQUIREMENTS

7810.4100 ACCESS TO TEST FACILITIES.

781 O.43OO ACCURACY REQU IREMENTS.

7810.4900 ADEQUACY OF SERVICE'

781 O.5OOO UTILITY OBLIGATIONS.
781 0.51 OO TELEPHONE OPERATORS'

781 O.52OO ANSWERING TIME'

781 O.53OO DIAL SERVICE REQUIREMENTS.

781 O.54OO INTEROFFICE TRUNKS.

ZATO.SSOO TRANSMISSION REQUIREMENTS.

781 O,58OO INTERRUPTIONS OF SERVICE.

ZAT O.SSOO CUSTOMER TROUBLE REPORTS'

781 0.6000 PROTECTIVE MEASURES.

781 0.61 OO SAFETY PROGMM.

CIara City Telephone is in compliance with Federal CPNI rules' Red

requirements goveming the protection of Customer's privacy'

Flag Rules and other Federaland State
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Clara City Telephone pursuant to MN Rule "7810.390 Emergency Operations" has:

o Established reasonable provisions'to meet emergencies resulting from failures of lighting or power

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of

God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.

o A permanently installed power unit in exchanges exceeding 5000lines.

o Mobile power units that can be delivered on short notice and which can be readily.

connected in offices without installed emergency power facilities.

Has informed employees as to the procedures to be followed, including reasonable rerouting of

traffic around damaged facilities and the deployment of emergency power, in the event of

emergency in order to prevent or mitigate interruption or impairment of telecommunications

service.
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clara city Tele:p:hone does adher.e to all Fe.deral Lifeline eligibil'ity rules and regulations as well as Minnesota

Administrative Rule "7817.0400 - Eligibility for Telephone Assistance credits" which states:

Minnesota Adrninistrative Rule 237 Chapter 7817;0400

Subpart l. lnformation prouided. Each local seruice provider shall annually mail a notice of the

availability of the telephone assistance pla,n to each residential subscriber in a regular billing' lf a

subscr:iber has chssen to receive the regular biltinB other than through.U.S' rnail, the local seruice

provider shall send the notice in a 'reg,ular bilting ,ring the delivery method chosen'by the subscriber for

delivery of the regular bilting. The notice must state the following; YOU IM'AY BE ELIGIBLE FOR

ASSISTANCEINPAYINGYoURTELEPHoNEBILLIFYoURECEIV€BENEFITS'RoMsiYllNLoW-lNcoME
ASSISTANC.E PROGRAMS OR IVIEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN

APPLICATION FORM PLEASE CONTACT

(l@.onrequest,the|ocalseryiceprovidershallma-i|toaperSonan
,application form developed by the commission and the Depa'rtrnent of commerce' and a brochu're that

describes the telephone assistance plan's eligibility requirements and application process'

strbpart 2. Application process. on completing and signing the application certifying u'nder penalty of

periury that the information pr.ovided by the aiplicant-is trxe and that the statutory criteria for eligibility

are satisfied, the app{icant must return it tothe loca'l se,rvice providerfor enrollment in the telephone

assistance plan. An application rnay be made .by the subscriber, the subscriber's spouse' or a person

authorized by the subs,criber to aat on the s'ubscriber's behalf'

subpart 4. El'rgibility,criteria. To be eligible for a telephone ass'istance credit the applicant must:

A. be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and

B.beeligibleforthefederalLifelinetelephoneservicediscount.
subpart 7. Applicant and recipient responsibilities. Each applicant and each recipientshal'l providecurrent

information to the local service provider a,bout perrnanent changes that affect the applicant's or recipient's

eligib-ilitY.

Subpart 8. local service provider responsibilities'

A. A local service provider shall begin providing te'lephone:assistance credits to an applicant in the

earliest possible billing cycle but not later than the second billing cycle followi:ng subrnission of a

completed application demonstrating eligibility. lf certified,. the local service provider shall notify the

applicant by, ior exa,mple, placing te,lephone a:ssistance credits on the bill.

B. lf an applicant is denied eligibility, irre tocat service provider shall notlfy the applicant in writing of

the reasons for the denial, of the right to appeal, and of the right to reapplv'
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Rates

Clara City Telepho,ne Local service rates tha,t serve as its Lifeline,Pla:ns are filedin Compliance with the

regulatory requirements of Nlinn. Rules Ch. 78L0 and Minn. Rules pt. 78L2'0600 as follows:

A. The tariffs or price lists of local exchange carriers rnust,offer the fOllowing services to all

customers putsuant to Minn. Rules pt. 7812.0600 (basic service requi,rements):

- 
single party voice-grade service and touch-tone capability;

- 
9L1 or enhanced 9lL access;

_ L + intraLATA and interlATA presubsc,ription and code-specific eq:ual access to

interexchange carriers subscribing to its switched access service;

- access to directory assistance, dir:ectory tistingl a,nd ope:rator services;

_:*TlJ:';:HT:"'.:]J;jJi*f;..:j.,J[:#}i,[T,.J:Ii,f 
ffi f:i:-j'

more than one tocal calling area, except where an offer is rnade and explicitly

refused by the custorner;

_ a wh:ite pages,and,dir€ctory assistance listing, ot upon custorner request a private

listing that allows the customer to have a,n unlisted or unpublished telephone

number;

- 
call-tracing capability according to chapter 7813;

_ (i) callTrace provisions in tariff mirror commission's tariff temBlates,

_ blocking capability according to the Commission's ORDER ESTABLISHING

CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGI\ALING

SERVICES, Docket No. P999/Cl-92-992 (June 17, 1993) and its ORDER AFTER

RECONSIDERATION, Docket No. P999/Cl-92-992 {December 3, 1993)'

- 
telecommunications relay service capability or access necessary to comply with

state and feder,al regulations.

B- A Separate flat rate service offering is requ'ired pursuant to Minn- Rules pt" 78X2"0600, subpr 2'

At a minirnum, each local service provider (LSP) shall offer the services identified in Minn. Rules pt"

7812.0600, subpt. 1. as a separate tariffor price list offering on a flat rate basis- An LSP may a,lso

offer basic local service ofl a rneasured rate basis or in combination with other services. An LSP

m,ay irn,pose separate charges forthe services set forth in subpart 1 only to the extent permitted

by applicable laws, rules, and comrnission orders.
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C. Service area obligations under Minn. Rules pt.7812.0500, subpt. 3: An LSP shall provide its local

services on a nondiscriminatory basis, consistent with its certificate under part 7812,0300 or

7812,0350, to all cr,rstorners who request seryice and whose premises fall within the carrier's

service area bounda:ries of, for an'interim Beriod, to all requesting customers whose premises fall

within the operational areas of the local seruice providerls service area under part 7812.030Q

subpart 4, or 78t2.0350, subpart 4. The obligation to provide :resale services does not:extend

beyond the facilities-based services does not req'uire an LSP that is,not an,eligible
te,lecomrnunications car"rier {ETC) to build out its facilities to customers not abutting its facilities or
to serve a icustomer if the local senrice provider cannot reasonably obtain access to the ,point of
dernarcation on th,e customer's premises. service capability of the underlying canier whsse service

is being resold. The obligation to provide

Theflatrate:services,offeredpursuanttoMinn.Rulespt,7812.0600,subpt.2., includeunlimitedlocal

service minutes of use. The lsca{ services offerings do not include,any toll minutes of use. The rates for any

totl usage are deterrnined by the rate ,plans of the Toll Provider(s) that end users are selected by lifeline by

end users.

The specific Company terms and,conditions for the Companies Lifeline Plarns are set forth in the ta:riff pages

included in Exhibit 1, attached.
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.CLARA CITY TELEPHONE EXCHANGE COMPANY

CLARA CITY, MINNESOTA

The Lifeline Assisiance (Lifeline) program, established by the Federal Communications Comrnission

under 47CFR54, is a rneans lof riaintaining and preserving universal service by providing a

reduction in the recuning price of basic local residential exehange access service to qualifying low-

income residential subscribers.

TAp is a state sponsored assistance progGm under Mlnnesota Statuies Chapter 237 and is

designed to make telephone service accessible to qualifying low-income residentia'l households"

ThrJugh this program, eligible households will receive a monthly discount on their telephone

service.

1. General

a. Lifeline is a feder:atrly-funded reduction of the Federal End User Comrnon Line Charge and a

reduction of local iervice charges. The F.ederal Lifeline Credit shatl be applied first to
reduce the Federal End User Gommon Lrne Gharge" with any remaining federal credit to be

applied to reduce rates for residential seryice. ihe state TA.P credit shalt be applied to

further reduce the rates charEed for residentialservices,

Seotion 5
Page 53A
Revision 6

GENERAL SERVICES

b. Federal Universal Service Charge (FUSC) will not be billed to Lifeline custorne'rs'

c. Local service for Lifeline subscribers rnay not be disconnected folnon-payrnent of totl

charges.

1). Toll Restriction Service will be provided to Lifeline subscribers at no charge'

2)- Lifeline su scribers are not required to accept Toll Restriction Service as a condition to

avoid disconnection of local service for non-payment of toll'

3). Lifeline subscribers are,not required to pay lserytce deposit in order to initiate service

if the subscriber voluntarily elec;ts to receive Toll Restrictlon ,Service.

d. partial payments from Lifeline subscribers will be applied first to localservice charges and

then to toll charges.

Eligibility Requirernents

a. Lifeline will be provided'icr one (1) telephone line per household, at the subscriber's

pr:incipal place oi residenee, to those individuais who meet the elighility requirements,

b. The applicant has income at or below 135 percent of the Federal Poverty Guidelines or

participates in one of the following prograrns:

r Medicaid/MedicalAssistance
r Food SupporUFood StamPs
o Minnesota Family lnvestment Prograrn (MFIP)
r Supplementai Security lncome
r Federal Public Housing Assistance or Section I
r Low lncome Home Energy Assistance Program (LIHEAP)

r National Schocrl Lunch Prograrfl's Free Lunch Program
o Temporary Assistance for Needy Families (TANF)

(r)
(l)

(N)
(D)

I

(D)

(r)

Effective: 8-1-12
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GENERAL SERVICES

5. Regulations

.a. The Federal Lifeline and state TAP credit will begin at the custorne/s earliest possible

biling cycle uuino i"t", ihan the secono billing cycle after the date the application for the

Fede-ral Lifeline and staie TAP credit is r€ceived by the telephone company'

b. A service charge shall not be billed to establish qual,ification for elther the Federal Lifeline or

stale TAP credit.

c. When a,customer enrolls for the state TAP cr.ed:it, the Company is reimbu'rsed for the cost

of the service order activitY.

6, Funding

The Feder:al Lifeline credit is funded through the FCC universal service p].ggral- The state

TAP credit shall be funded through the 
-state 

Telephone Assistance Plan surcharge on

residence and business access lines which pay the 911 surcharge.

7. Rates

The surcharge fate is the effective rate ordered by the Minnesota Publie utilities co'rnmission'

The Company is responsible for billing. collecting and remitting the surcharge to appropriate

government agency.

State TAP Credit

rFederal Lif,eline Credit

Monthlv Rate

$2.50

$9-2s )(c

(D

(D)

Effective: 8-1-12
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Revision 3

LOCAL EXCHANGE SERVICE

,Rates

Exchange - Clara City

Class'of Service

BUSINESS:
One Party
PBX Trunk
Key System Line

Basic,Coin Telephone Servioe

RESIDENCE:
One Party

Exchange - Maynard

Class of Service

BUSINESS:
One PartY
Key System Line

Basic Coin Telephone Service

RESIDENCEI
One PartY

Monthlv Rates

$22.50
22,50
22.50

22^50

Monthlv Rates

$22.50
22.50

22.50

14.00 (l)

14,00 (l)

All rates are billed in advance. Payment f,or service is due when the statement is rendered.

Vacation rate service is available for custorners requiring less than 12 months of service Peryear.
The rate for vacation service is determined in accordance whh section 5, page 51 of this tarifi book.

Effective: E1_-13
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LONG DISTANCE SERVICE TN)

TERMS AND CONDITIONS

l. Senrices Provided

The Cornpany provides access to facilities, seruices and equipment over which custome:rs
may transrnit voice, data and other communications of their own choosing to intrastate and
interstate desti nations.

It. Gharges, Bills and Payment for Service

a- Service is provided and billed on a ,monthly basis pursuant to the genera,l lerms and
conditions sf this tariff" and will continue to be provided and billed uniil canceled by the
Gustorner or tenninated by the company.

b- The Company will pass through to its customers all applicable federal, state and local taxes
or surcharges.

III. RATES:

1. Standard Toll Se,rvice - Per Minute Plan

a" Application of Rates

Standard Toll Service - Per Minute Plan is available to business and residential customers
for ouibound calling, 24 hours each day. Calls are billed in an initial thirty (30) second
'increment, thereafter in 6.second increments, and originate and terminate on customer-
provided switched access lines. Rates are not mileage sensitive. This service is offered,on
a month-to-rnonth basis. No minimum commitment is required.

b" Rates:

lntralATA per rninute rate (8:00 AM to 6:00 PM Monday to Friday)
lntraLATA per minute rate (all other periods)
InterLATA per minute rate (all hours)

$ .23
.11
.15

Effective: 12-1-08
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LONG DISTANCE SERVICE (Continue$ N)

lll. MTE$: (Continued)

2. Long Distance Toll Plans

a. Application of Rates

Long Disunce Toll Plans are available to business and residential customers for outbound
calling-24.hoqrs each day. Calls are billed in an initial thirty (30) second increment,
thereafter in 6-second increments, and originate and termindte' on customerprovided
switched access lines. Rates a,re not mileage or tirne-ofday sensitive. This sbrvice is
offered on a month-to-month basis. No minimum cornmitment is required"

b. Residence Rates:
1) Monthly Flat Rate Ptan:

lnstallation charge
Monthly Recurring Charge
Per minute rate (all houE)

2) Unlimited TotlFlan
Monthly recurring charge

c. 6usiness Rates:
1) Monthly Flat Rate Plan:

lnstallation charge

Monthly Recuning Charge
Per minute rate (all hours)

2) Unlimited Toll PIan
Monthly recurring charge

$ .00
4.95

.07

$ 14.95 #

$
.00

4.95
.07

$ 25.00 ##

#

Unlimited is restricted to non,business activities and not for dial-up internet seruice. Any
usage in excess of 5,000 minutes per month would be subject to review and termination.

Unlimited is a per-line charge restricted to non-call center activities and not for dial-up
internet service. Any usage in excess of 5,000 minutes per month would be subject tb
rerriew and termination.

Effective: 12-1"08
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